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March 5, 2013

Patricia Hamn
FIVE STAR CLEANING SERVICE

RE: Letter of Recommendation
To Whom It May Concern:

I have been using Five Star Cleaning Service and Patricia Hamn for my janitorial needs for 5 %
years. | find that their employees do an excellent job. If any problems arise, Patricia is very
responsive to our needs and resolves them quickly. They clean approximately 45,000 sqft of
office space and rest rooms daily. Prior to Five Star, | had utilized two other companies that did
not come close to meeting my expectations. If you are considering their services, | highly
recommend them. Please feel free to contact me if you have any questions.

Regards,

Tim Sparks

The Safariland Group
Manager, Facilities & SHE
13386 International Pkwy
Jacksonville, FL 32218
(904) 807-1941 office

Tim.sparks@safariland.com



